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Message from the Chair

Dear Legal Practice Section Members,

Welcome to the first issue of LPS News – the new quarterly newsletter of the Legal Practice 
Section. LPS News will provide an update on the advocacy work of the Section, provide 
interesting articles from the various practice areas of the Section and update members on 
upcoming events that may be of interest.

It’s a pleasure to report on another successful year for the Legal Practice Section. The 
Section continued to operate effectively as a professional network with several highly 
successful events held throughout the year and to advocate in relation to issues concerning a wide range of legal practice 
areas through submissions, engagement with government and liaison with advisory groups. 

2016 also saw the introduction of a new Section Committee, the Not-for-profit Legal Practice and Charities Group, chaired 
by Jennifer Batrouney QC. The Not-for-profit Legal Practice and Charities Group has hit the ground running and has 
already contributed greatly to the excellent advocacy work of the Section. This Committee will be a valuable addition to 
the Section going forward. 

I extend the warmest of thankyous to Mr Bill Redpath, a long-serving member of the Section’s Executive and a former 
Chair of the Section, who chose not to re-stand for the Executive this year. Mr Redpath had served on the Executive since 
2006 including as Chair (2011-13), Deputy Chair (2009-10) and Treasurer (2008). Mr Redpath will continue to be involved 
with the Section as member of the Personal Injuries & Compensation Group Committee of which he has been a member 
since the late 1990s. 

This will be my last correspondence as Chair of the Legal Practice Section. Following the AGM held on 18 November 2016, Mr 
Philip Jackson SC will serve as Chair. It has been a pleasure to serve in this role for the past two years and I look forward to 
continuing to contribute to the good work of the Section as a Member of the Executive. All the best Philip.

Merry Christmas, enjoy the holiday season and best of luck for 2017.

Dennis Bluth

LPS News
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2016-18 Executive Election 

In September 2016, we held our biennial election for the Section Executive. I am pleased to declare the outcome of the 
2016 Section election. A formal member ballot was not required as there were not more than three members deemed 
elected from any one state, nor more than nine candidates for election. 

The Section Executive 2016–18 will comprise:

• Mr Philip Jackson SC (TAS) – Chair 

• Ms Maureen Peatman (NSW) – Deputy Chair

• Mr Michael James (ACT) - Treasuer

• Ms Tanya Berlis (ACT)

• Mr Dennis Bluth (NSW)

• Mr Mark Cerché (VIC)

• Dr Leonie Kelleher OAM (VIC)

• Mr Geoff Provis (VIC)

Recent Submissions

During the past quarter, Section Committees have made or contributed to the following eight submissions:

• 16 September 2016, Superannuation reform package (tranche one) – Superannuation Committee; 

•  6 October 2016, Thematic Report on Biodiversity and Human Rights – Australian Environmental and Planning Law 
Group; 

•  7 October 2016, Review of the Financial System External Dispute Resolution Framework – Australian Consumer 
Law Group, Superannuation Committee chaired by Ben Slade and National Insurance Lawyers Group; 

• 12 October 2016, Superannuation reform package (tranche two) – Superannuation Committee; 

•  14 October 2016, Marine Fisheries and Aquaculture Draft Report – the Australian Environmental and Planning 
Law Group; 

•  19 October 2016, Repeal of Section 50-50 Amendments – Not-for-profit Legal Practice and Charities Committee;

• 28 October 2016, Superannuation reform package (tranche three) – Superannuation Committee; and

•  7 November 2016, Consultation on draft Law Companion Guidelines - Transfer Balance Account and Transfer 
Balance Cap - Supperannuation Committtee.

https://www.lawcouncil.asn.au/lawcouncil/images/3183_-_Superannuation_reform_package.pdf
http://www.lawcouncil.asn.au/lawcouncil/images/3185_-_UN_Special_Rapporteur_on_Environment_and_Human_Rights.pdf
https://www.lawcouncil.asn.au/lawcouncil/images/3187_-_Review_of_the_Financial_System_EDR_Framework.pdf
https://www.lawcouncil.asn.au/lawcouncil/images/3189_-_S_-_Superannuation_reform_package.pdf
https://www.lawcouncil.asn.au/lawcouncil/images/3190_-_Marine_Fisheries_and_Aquaculture.pdf
https://www.lawcouncil.asn.au/lawcouncil/images/3199_-_Consultation_on_the_Superannuation_reform_package_-_tranche_3.pdf
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by Gary Newton and Henry Yuan 

Amendments to Tax Law to require ATO Clearance on every conveyance with a market 
value of $2 million or more by Withholding Tax on some Property Sales

Increased compliance costs on purchasers and vendors
On 25 February 2016 the Bill - Tax and Superannuation Laws Amendment (2015 Measures No. 6) Act 2015 received Royal 
Assent, the new regime now applies to contracts entered into on or after 1 July 2016. The amendments aim to improve 
compliance with Australia’s foreign resident capital gains tax (CGT) regime. However, there are concerns that the tax 
measure, which requires the purchaser to withhold and pay 10% of the sale proceeds of taxable Australian property to the 
Australian Taxation Office (ATO), will not just adversely affect purchasers, but vendors and the property market as well.

ATO wants better foreign resident compliance with CGT regime
The previous government announced on 14 May 2013 that it would introduce a 10% non-final withholding tax on payments 
made by foreign residents that dispose of certain taxable Australian property. The current government introduced a Bill 
for this measure into Parliament on 3 December 2015.

This Bill introduces amendments to Australia’s taxation laws to improve the operation of Australia’s CGT regime. The 
measures in this Bill are two of the ninety-two announced but un-enacted measures left by the previous government. 
Schedule 2 of this Bill introduces a new collection mechanism to support the operation of Australia’s foreign resident CGT 
regime.

The ATO has indicated that voluntary compliance with Australia’s foreign resident CGT regime has been poor. In the 
new regime, when a foreign resident disposes of a certain taxable Australian property, the purchaser will be required to 
withhold and pay to the ATO 10% of the proceeds from the sale. The purpose of the regime is to assist in the collection of 
foreign residents’ CGT liabilities.

The proposed tax measure may impede the smooth operation of transactions in the property market and has the potential 
to disrupt the property market significantly. There is a concern that the proposed tax measure will give rise to additional 
significant compliance costs for all parties to a transaction and may burden a purchaser with serious penalties where the 
liability to pay any CGT should be a matter for the vendor.

Real property, mining and indirect interests to be 
affected by amendments
This withholding tax is limited to these types of taxable Australian property:

•  real property situated in Australia - land, buildings, residential 
and commercial property;

•  lease premiums paid for the grant of a lease over real property in 
Australia;

•  mining, quarrying or prospecting rights, if the minerals, petroleum 
or quarry materials are situated in Australia;

•  interests in Australian entities that predominantly have such 
assets (called indirect interests); and

• options or rights to acquire the above property or interest.

ARTICLE  
ONE

New Foreign Resident Capital Gains 
Withholding Tax 

http://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r5585
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Specific exclusions that negate need to withhold 10% 
If the foreign resident vendor falls within one of these exclusion categories, then there is no obligation to withhold  
the 10%:

•  Taxable Australian Real Property (TARP) transactions with a market value (not the word Price) under $2 million 
(so if the market value is apparently $2 million or more and the price is less than $2 million the parties are not 
excluded);

• transactions that are conducted through a stock exchange;

• an arrangement that is already subject to an existing withholding obligation;

• a securities lending arrangement; or

• the foreign resident vendor is under external administration or in bankruptcy.

Australian residency for tax purposes defined
A “foreign resident” means a person who is not a resident of Australia for the purposes of 
the Income Tax Assessment Act 1936.

An individual is generally an Australian resident if they reside in Australia. They will also 
be considered an Australian resident if they are domiciled in Australia, or are present in 
Australia for at least 183 days of the income year.

A company is a resident of Australia if it is incorporated in Australia, if it carries on a 
business in Australia and has either its central management and control in Australia, or its 
voting power is controlled by shareholders who are Australian residents.

Onus is on vendor to acquire clearance certificate

The ATO may certify that, based on the information supplied to the ATO, there is nothing to suggest that an entity is or will 
be a foreign resident during a specific period. The purchaser is entitled to rely on the clearance certificate and would not 
be required to pay an amount to the ATO.

This means Australian resident vendors will be required to apply for a clearance certificate to ensure that no funds are 
withheld from the sale proceeds. The vendor may apply for a clearance certificate at any time. This can be before the 
property is listed for sale and is valid for 12 months.

If the vendor fails to provide the clearance certificate by settlement, the purchaser must withhold 10% of the purchase 
price and pay this to the ATO on the day of settlement.

The ATO is implementing an ‘automated’ process in order to efficiently 
issue clearance certificates. This process would include:

•  the vendor (or their agent) completing an online ‘Clearance 
certificate application for Australian residents’ form;

•  the information on the application being automatically cross 
referenced against information held by the ATO to determine 
whether the vendor should be treated as an Australian tax 
resident for the purposes of the transaction; and

•  the automatic issuance of a clearance certificate which removes 
the need for the purchaser to withhold the 10% from the sale 
proceeds. 

The ATO expects that in straightforward cases the clearance certificates will be provided within days of being submitted, 
however if there are data irregularities or exceptions, some manual processing may be required and the clearance certificate 
will be provided within 14-28 days. 

http://www5.austlii.edu.au/au/legis/cth/consol_act/itaa1936240/
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Example 1 (From the Tax and Superannuation laws Amendment (2015 Measures no. 6) Bill 2015 Explanatory Memorandum 
p.53):

Louis purchases real estate in Melbourne from Lucas for $3 million. Although Louis believes that Lucas is an Australian 
resident, unless Lucas provides Louis with a clearance certificate from the Commissioner/ATO, Lucas will be considered 
a relevant foreign resident. Louis would need to make a withholding payment to the ATO under the new Law.

Example 2 (Ibid., p.53):

Jane plans to sell a piece of real estate in Sydney to John for $4 million. Because Jane knows that she is a foreign 
resident at the time the transaction is entered into, she does not apply for a certificate from the ATO. In the absence of 
a certificate, Jane will be considered a relevant foreign resident for the purposes of the amendments. John is required 
to make a withholding payment to the ATO under the new law.

Diagram 1 (Ibid., p.51):

Are you dealing with a relevant foreign resident?

Is the interest taxable 
Australian Real Property 
(TARP) or a company title 
interest?

Has the vendor provided a 
clearance certificate from 
the Commissioner to you?

Has the vendor provided 
a residency declaration 
that you do not know to be 
false?

The vendor is not a relevant 
foreign resident for the 
purposes of the new law. 
No obligation to withhold 
payment.

The vendor is a relevant 
foreign resident for the 
purposes of the new law. An 
obligation exists to withhold 
payment.

You are entitled to rely on a 
declaration that the vendor 
is not a foreign resident for 
the purposes of the new 
law.

Apply the knowledge 
condition.

YES NO

YES NO YES NO

http://parlinfo.aph.gov.au/parlInfo/download/legislation/ems/r5585_ems_8f4187d8-4887-4ea4-9b40-074519a6f7af/upload_pdf/504384.pdf;fileType=application%2Fpdf
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“Knowledge condition” is a reasonable grounds test on accepting the vendor’s residency

The knowledge condition is only relevant to acquisitions of indirect Australian real property interests and options and 
rights to acquire TARP or indirect Australian real property interests. It is not relevant to TARP and indirect interests that 
constitute company title interests, where the clearance certificate process applies.

Diagram 2 (Ibid., p.56): 

The Knowledge Condition 

Do you know or have reasonable 
grounds to believe that the vendor is a 
foreign resident?

The knowledge condition in subsection 
14-210(1) is satisfied. An obligation 
exists to withhold payment.

Do you have a foreign address for the 
vendor?

Do you have reasonable grounds to 
believe that the vendor is an Australian 
resident?

Are you authorised to make a related 
payment to a place outside Australia?

Knowledge condition in subsection  
14-210(1) is not satisfied.
Reapply the test for other vendors.

YES NO

YES NONO

YES

YES

NO

Example 3 (Ibid., pp.57-58):

Andrew enters into an off-market transaction to acquire all of the shares in a company. The majority of the company’s 
investments are in real property holdings throughout Australia. The shares, therefore, constitute indirect Australian 
real property interests. Andrew does not know the vendors of the shares. Under the terms of the sale contract, Andrew 
is to transfer the purchase price of the shares to an overseas bank account in the name of an associate of the vendor. 

At this stage, the knowledge condition in subsection 14-210(1) is satisfied. Andrew notifies the vendor that he intends 
to withhold a portion of the purchase price unless the vendor can provide Andrew with further information about his 
residency. 

The vendor provides Andrew with a declaration that states that the vendor is an Australian resident for income tax 
purposes, which Andrew does not know to be false. The knowledge condition is no longer satisfied because Andrew has 
a declaration that the vendor is an Australian resident, that he is entitled to rely on. 

Even if Andrew could not verify the declaration to the extent necessary for him to have a reasonable belief in its 
accuracy, he could rely on it and no payment obligation would arise. 

Purchasers’ obligations to the ATO and variation of withholding amounts
A purchaser must pay 10% of the first element of the cost base for the CGT asset. This will usually be the total consideration 
they paid, or are required to pay, to acquire the CGT asset.

Both vendor or purchaser may apply to the ATO for a variation of the amount to be withheld. Reasons for a variation could 
include that:

• the foreign resident will not make a capital gain on the transaction;
• the foreign resident will otherwise not have an income tax liability; and
• there are multiple vendors, only one of which is a foreign resident. 
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Example 4 (Ibid., p.60):

Victor is a foreign resident who is selling a commercial property with a cost base of $3 million. Victor does not expect 
to be able to sell the property for $3 million or more (i.e. he expects to make a capital loss on the sale).

Victor applies to the Commissioner/ATO for a variation. The ATO issues a variation notice to Victor stating that the 
amount payable to the ATO, by a purchaser of Victor’s property is reduced to nil. The variation is subject to the 
condition that the purchase price for the property does not exceed $3 million. 

Later Paul agrees to purchase the property from Victor for $2.9 million. Victor provides a copy of the variation notice 
to Paul. The variation takes effect and Paul’s liability to the Commissioner is reduced to nil. 

A creditor of the vendor may have a security interest over an asset that is subject to the amendments. There may be 
situations in which the proceeds of the sale are insufficient to cover both the amount to be paid to the ATO and to 
discharge the debt the loan secures. Thus, a secured or unsecured creditor may apply to the ATO for a variation.

Example 5 (Ibid., p.61):

Chris, a foreign resident, owns a commercial property located in Australia. Chris owes $3 million to a bank, which is 
secured by a mortgage over the commercial property. Chris’ business has been performing poorly and he has missed 
a number of repayments on the loan. The bank decides to exercise its power of sale. 

The property is sold for $2.9 million net of costs. The proceeds are insufficient to pay the Commissioner and discharge 
Chris’ mortgage. 

Chris would prefer that the ATO is paid in preference to the bank because he would be entited to a credit for this 
amount. Therefore, he does not apply for a variation.

The bank is entitled to apply for a variation and does so. The ATO considers the circumstances and concludes that 
requiring an amount to be paid to the ATO would prevent the bank from recovering the debt from its secured interest. 

The ATO issues a notice to the bank that varies the amount to nil. The bank provides a copy of notice to the purchaser, 
the purchaser is then relieved of any obligation to pay an amount to the ATO.

Exercising option to buy property attracts special rule
Where a purchaser’s acquisition of property is the result of the exercise of an option, a special rule applies to avoid double 
counting. Where a purchaser is required to withhold, the amount to which the 10% is applied is reduced by any payments 
the purchaser made for the option. It is also reduced by the market value of any property the purchaser gave for, or to 
renew or extend the option.

Penalties apply for failing to withhold required amount 
The required amount must be paid to the ATO on or before the day the purchaser becomes the owner of the 
property. This is to be distinguished from the time the purchaser is taken to have acquired the asset for CGT 
purposes. The penalty for failing to withhold is equal to the amount that was required to be withheld and paid. 
  
Where an amount is withheld, the purchaser is required to complete a “Purchaser Remittance Form” and to provide the 
ATO with details of the vendor, purchaser and the asset acquired.

Tax changes are sweeping, but are they proportionate?

This new regime will have a huge impact on transactions and in particular conveyancing and will create a burden on 
everyone vendors and purchasers a like who must know all the rules and know all the exclusions. It is difficult to justify 
such a massive overhaul of the entire system including most conveyance when compared to what the ATO has suggested 
was a tiny revenue leakage from unpaid foreign resident CGT.

Gary Newton is a Partner and an Accredited Specialist Property Lawyer at TressCox Lawyers and Chair of the Legal 
Practice Section’s Australian Property Law Group.

Henry Yuan is a Paralegal at TressCox Lawyers.



PAGE 8      LPS NEWS • ISSUE ONE SUMMER 2016

Sir Robert Torrens Memorial

In February 2015, the Section Executive agreed to fund the erection of a memorial plaque for Sir Robert 
Torrens at his place of rest in Leusdon, England. Funding was also provided by the Australian Institute of 
Conveyancers.

On Sunday 18 September 2016, Gary Newton as Chairman of the Australian Property Law Group was part of 
the dedication ceremony at a church in Leusdon, England for a plaque in memory of Sir Robert Torrens. The 
ceremony was attended by a group of preeminent Australian property lawyers as well as the President of the 
Institute of Conveyancers, Santina Taranto, the Secretary General of the International Property Registries 
Association, Dr Nicholas Nogueroles, and Professor Peter Butt, as well as a large church congregation.

The plaque reads: 

In memory of
Sir Robert Richard Torrens KCMG GCMC

1814-1884 of Hannaford.

 As Premier and later Registrar-General of South Australia he developed the  
land registration system known as “Torrens Title” used in many countries.

Erected by the Law Council of Australia and the Australian Institute  
of Conveyancers and dedicated in 2016.

Sir Robert Torrens made an unrivalled contribution to the property law systems of Australia and many countries 
across the globe. This contribution is now recognised at his place of rest.

ARTICLE  
TWO
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Thoughts on the Nuclear Fuel Cycle  
Royal Commission Report 2016

By Maureen Peatman, Arie van der Ley and Jessica Baldwin 

Latest proposal for nuclear waste storage facility in Australia 
After numerous proposals over the past 50 years Australia still does not have a radioactive waste storage 
facility. 

As Australia also does not have the facility for reprocessing spent fuel used in the national research reactor, 
ANSTO, at Lucas Height, Sydney, NSW, we currently export spent fuel to be processed in France and the United 
Kingdom, with the residual waste being returned to Australia for storage. 

Australia currently has approximately 4,250m3 of low level radioactive waste and approximately 656m3 of 
intermediate level radioactive waste in storage. 

Currently there are two proposals on the horizon for nuclear waste storage in Australia, the Commonwealth 
driven National Radioactive Waste Management Facility Project, and the recent additional proposal of an 
International Nuclear Waste Repository by the South Australian Government. 

National Radioactive Waste Management Facility
In April 2012, the National Radioactive Waste Management Act 2012 (NRWM Act) was introduced with the 
aim of providing procedural regulation for establishing a single, centralised National Radioactive Waste 
Management Facility. It is imagined that such a facility would include the burial of low level waste and on site 
storage for intermediate waste. The NRWM Act also provides acquisition powers for an appropriate site to be 
acquired. Such a facility will replace more than 100 interim storage sites across Australia currently located in 
hospitals and universities. 

Development of a national facility is currently in the preliminary stages with site selection progressing. A site 
at Barndioota, South Australia has been selected out of 28 voluntary nominated sites around Australia. As 
part of Phase 2 of the project a Consultative Committee has been established to operate during community 
consultation and technical assessment work. This committee is expected to remain active until the end of 
2016. 

The site will only be developed if there is broad community support as the Commonwealth Government has 
indicated that it will not impose such a facility on an unwilling community. 

South Australian Proposal for International Repository 
In addition to the above proposal by the Commonwealth Government, the South Australian Government has 
investigated the option of hosting an international repository. 

On 6 May 2016 the Nuclear Fuel Cycle Royal Commission delivered its report to the Governor of South 
Australia. 

The report made 12 key recommendations regarding South Australia’s involvement in the nuclear fuel cycle, 
including the proposal to establish a nuclear fuel repository in South Australia. 

This proposal examines the costs and potential for developing four waste storage and disposal facilities in 
South Australia, which will take advantage of South Australia’s stable geological conditions and provide for 
future generations through the establishment of a state wealth fund for long-term benefits to South Australians. 
Such a facility is expected to take 10 years to build and will operate for approximately 100 years before long-
term monitoring commences. 

The report can be found in full here.

Maureen Peatman is a Partner at Hunt & Hunt Lawyers, Deputy Chair of the Legal Practice Section and a 
Member of the Australian Environmental Planning Group. Arie van der Ley and Jessica Baldwin are lawyers 
at Hunt and Hunt Lawyers and members of the Australian Environmental and Planning Law Group

ARTICLE  
THREE

http://yoursay.sa.gov.au/system/NFCRC_Final_Report_Web.pdf
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Do you want a will with that?  
The subtle art of cross-selling

By Trish Carroll

Despite many Australian law firms ignoring the prospect of cross-selling, such a  
business-growth strategy can be easily implemented in firms.

Australian law firms, unlike the nation’s banks, seem to have little need to worry that their cross-selling tactics 
will land them in hot water, because they barely exist.

That is according to research conducted by Julian Midwinter & Associates in October 2016 for the Australasian 
Legal Practice Management Association. The research involved 123 firms from Australia and New Zealand, with 
about a third being small (up to $3 million annual revenue), a third being mid-sized ($3 million to $10 million) 
and a third having revenues of more than $10 million. The findings? Half of the participating firms did not have 
a plan for either generating referrals or cross-selling, and only 29 per cent rewarded or recognised business 
generated through cross-selling.

The top five barriers to cross-selling were identified as:

• a lack of a formal strategy or plan for cross-selling: 53%

• no accountability (e.g. no one responsible for managing cross-selling): 40%

• an absence of sales skills or knowledge: 37%

• not being part of lawyer KPIs: 36%

• no revenue targets for cross-selling: 34%.

Call me crazy, but these barriers are very easy to eliminate if the firm’s leadership is willing. It is just a 
combination of collaboration, information sharing, training, putting in place some simple processes and 
setting some targets.

The firms participating in the research are relatively small. One of the huge advantages smaller firms have 
over larger firms is the ability to be more nimble about engaging everyone in practices to make the firm 
more successful. I recall, with affection, facilitating planning days with smallish firms, often outside of capital 
cities, where everyone in the firm was invited and participated. The energy in the room was palpable when we 
discussed ideas about how to grow the business and the various roles every individual in the firm could play.
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Bank on these scenarios
Back to the banks, I expect some lawyers would look at the activities of the banks, and the Australian Securities 
& Investments Commission’s directive to eight banks to carry out independent reviews of cross-selling, and 
feel validated about their choice to not engage in cross-selling. However, it was the way the banks went about 
it that has caused the problem, rather than cross-selling being a bad idea. Quite the reverse. It is every lawyer’s 
responsibility to bring ideas to their clients when those ideas are in their clients’ best interests. Let me give 
you a few very simple examples of what I mean by that.

•  You have just acted for a client on a divorce matter and this, of course, means their situation 
has changed. Is it not appropriate to suggest this would be a good time to update their will and  
explain why?

•  A review of the wills you keep in safe keeping shows that 40 per cent have not been reviewed for 15 
years. Would it not be appropriate to contact those people and suggest that a review and possible 
update might be in order?

•  An elderly client’s spouse has died and your client is considering selling the family home. Would it not 
be appropriate to enquire about what they are planning to do; for example, moving to assisted care or 
to a nursing home? And, if so, suggesting that a review of the contracts these moves require would be 
worthwhile?

•  A long-time, and reasonably well-off, client tells you their accomplished and high-earning daughter 
is getting married. As you chat about this you get a sense your client has some concerns about the 
future son-in-law. Is it not appropriate to suggest to your client that the daughter considers entering 
into a pre-nuptial agreement?

Change your terminology 
Let us ditch the term ‘cross-sell’ because ‘cross-serve’ is more accurate as firms should be all about serving the 
needs of clients. Sometimes you need to anticipate those needs, rather than waiting for your clients to know 
what they need. Putting yourself in your client’s shoes and understanding the catalysts in their lives, or their 
businesses, and changes in the law and suggesting that it is prudent to do something about it is part of your 
professional responsibility.  Some would argue this is cross-selling; I would argue that it is doing a good job of 
looking out for your client’s best interests.

If this sounds sensible then it also makes sense to put some discipline around these activities; for example, 
identify the catalysts that trigger needs for your clients and have an intentional and proactive plan that kicks 
in when these trigger points are looming.

Take appropriate actions
Analyse your client base to understand which clients are likely to be nearing the identified trigger points and 
get on the front foot by taking suggestions to them in an appropriate way. By appropriate, I do not mean a 
Twitter announcement about it being “time to update your will”. Such a communication channel is unlikely to 
work. Depending on the trigger, it is much more likely that the contact with your client needs to be by voice. 
Use the phone; it is a more effective communication channel than ever now that everyone is inundated by 
emails.

I doubt lawyers or their front-line staff are ever going to get to the stage of mirroring McDonald’s ubiquitous 
“would you like fries with that”, but there are many appropriate ways to serve your clients better by showing 
them you really do know them. You need to know the touch points where it is right and professional for you 
to suggest actions they should consider taking.

Trish Carroll is Principal of Galt Advisory, a consulting firm that helps law firms create value for their clients. 
Email trish@galtadvisory.com.au with any feedback or questions.

For more ideas on managing your firm please visit the Law Management Hub Website or subscribe 
to the bimonthly Australasian Law Management Journal by emailing the Section Administrator at  
LPS@lawcouncil.asn.au. 

The December 2016 Issue of the Australasian Law Management Journal is available here. 

mailto:trish@galtadvisory.com.au
http://www.lmhub.com.au/
mailto:LPS@lawcouncil.asn.au?subject=Subscribe%20to%20ALMJ
http://us8.campaign-archive1.com/?u=b7ee5fe11e6f1b4cad1c6b759&id=e04f0f6df7
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2017  
Future of Environmental Law Symposium  
Friday 10 March 2017
The Langham, 89–113 Kent Street, Sydney
9am – 5pm

The theme of the 2017 Symposium will be the interaction of Australia’s business and environmental laws.
The Symposium will honour the contributions of:
• the Hon Justice Michael Barker of the Federal Court of Australia, and 
•  Professor Christine Trenorden, formerly founding member and Senior Judge of the South Australian 

Environment, Resources and Development (ERD) Court, now a Visiting Professor at the University College 
London (Adelaide campus).

For more information, program suggestions or to discuss sponsorship opportunities, please contact  
events@lawcouncil.asn.au.

Mahla Pearlman Oration 2017
Thursday 9 March 2017
Court 21, Federal Court of Australia, Queens Square, Sydney
5pm – 7pm (including drinks)
RSVP by 2 March 2017

The 2017 Mahla Pearlman Oration will be delivered by Professor Jane McAdam, University of 
New South Wales on the topic ‘Should I Stay or Should I Go? Shaping International Responses 
to Climate Change, Disasters and Displacement.’
The Mahla Pearlman Oration and Award honours the memory of the late Honourable Mahla Pearlman AO, the former 
Chief Judge of the Land and Environment Court of New South Wales (1992–2003), and former President of the Law 
Council of Australia (1989–90).

The Australian Environment and Planning Law Group (AEPLG) of the Law Council of Australia’s Legal Practice Section 
and the Environment and Planning Law Association (NSW) Inc proudly co-host the commemorative Oration.

The 2016 Mahla Pearlman AO Australian Young Environmental Lawyer of the Year Award will be presented at the 
Oration. Nominations close 10 February 2017.

Upcoming events

REGISTER HERE

MAHLA PEARLMAN ORATION 
REGISTER HERE

MAHLA PEARLMAN AWARD
MORE INFORMATION

http://www.lawcouncil.asn.au/lawcouncil/images/Mahla_Pearlman_Invite_2017.pdf
http://www.lawcouncil.asn.au/lawcouncil/about-the-law-council-of-australia?id=17
http://www.lawcouncil.asn.au/lawcouncil/images/FELS_Invite_2017.pdf
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Please join us for the 2017 Superannuation Lawyers’ Conference  
to be held on Thursday, 9th and Friday, 10th of March 2017  
at Hotel Grand Chancellor, Hobart. 

A pre-conference cocktail party will be held on the evening  
of Wednesday, 8th March 2017. 

Unshackling  
Super

Supperannuation Committee of the Law Council of Australia
THURSDAY, 9TH MARCH - FRIDAY, 10TH MARCH 2017

HOTEL GRAND CHANCELLOR, HOBART 

EARLY BIRD 
REGISTRATION 
NOW OPEN
Register and pay by Wednesday,  
18 January 2017 to save $$$

WE’VE BEEN 
BUSY! 

We’re excited to announce our  
new website is now live!

VIEW NOW

https://iceaustralia.eventsair.com/QuickEventWebsitePortal/super2017/website
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Contacts

Section Executive

Chair
Mr Philip Jackson SC
Malthouse Chambers, Hobart 
E: philip.jackson@tasmanianbar.com.au 

Deputy Chair
Ms Maureen Peatman 
Hunt & Hunt Lawyers, Sydney 
E: mpeatman@hunthunt.com.au 

Treasurer
Mr Michael James
Trinity Law, Canberra  
E: michael.james@trinitylaw.com.au 

Members
Ms Tanya Berlis* 
Meyer Vandenberg, Canberra
E: tanya.berlis@mvlawyers.com.au 
*Chair of the Australian Law Management Group
 
Mr Dennis Bluth 
HWL Ebsworth, Sydney NSW 2000 
E: dbluth@hwle.com.au 
 
Mr Mark Cerché 
Consultant, Melbourne 
E: Mark.Cerche@gmail.com 
 
Dr Leonie Kelleher OAM
Kellehers Australia, Melbourne
E: leonie@kellehers.com.au 
  
Mr Geoff Provis*
Russell Kennedy, Melbourne
E: GProvis@rk.com.au 
*Chair, Personal Injuries and Compensation Committee

Committee Chairs

Australian Consumer Law Group
Mr Ben Slade 
Maurice Blackburn, Sydney 
E: BSlade@mauriceblackburn.com.au 

Australian Environmental & Planning Law Group
Adjunct Professor Greg McIntyre SC
John Toohey Chambers 
PERTH WA 7000
E: mcintyre@iexpress.net.au

Australian Not-for-Profit and Charities Group
Ms Jennifer Batrouney QC
Douglas Menzies Chambers, Melbourne
E: Jennifer_Batrouney@vicbar.com.au 

Australian Property Law Group
Mr Gary Newton
TressCox Lawyers, Sydney 
E: Gary_Newton@tresscox.com.au 

National Insurance Lawyers Group
Mr Andrew Sharpe 
McCabe’s Lawyers, Sydney
E: a.sharpe@mccabes.com.au 

Superannuation Group
Ms Michelle Levy
Allens, Sydney
E: michelle.levy@allens.com.au 

Section Administrator

Mr Travis Kotzur
Law Council of Australia Secretariat, Canberra
E: travis.kotzur@lawcouncil.asn.au

www.lawcouncil.asn.au/LPS

19 Torrens Street Braddon ACT 2612 
GPO Box 1989 Canberra ACT 2601 
DX 5719 Canberra

Tel +61 2 6246 3788
Fax +61 2 6248 0639
mail@lawcouncil.asn.au 

http://lawcouncil.asn.au



